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1. Ilenu u 3a0auu oucyuniunbl
Ilenu npenoodasanusn oucyuniunl:
Henb nucuuminHel - cOPMUPOBATH Yy CTYJICHTOB KOMILUIEKC 3HAHUWA OCHOB
TEOPHUH KAa4YeCTBA M BHIPAOOTATh MPAKTUUECKHE HABBIKU YIPABICHUS KA4€CTBOM C
MCIIOJIb30BaHUEM MPUHITUIIOB CUCTEMHOTO aHaln3a.

3aoauu:

H3Yy4YeHHE TEOPETUUECKUX OCHOB B 00J1aCTH 0OECIIeueHUs KauyecTBa;
H3y4YeHHE OCHOB KOHKYPEHIINH;

H3Yy4YeHHE CUCTEM CTaHJIapTU3aIluy U CepTU(DUKAIINH;

M3y4YE€HHUE MPOrpaMM MOBBIIICHUS TTPOU3BOAUTEIILHOCTH;

oOydeHre HaBbIKaM CHCTEMHOI'O ITOIX0/1a K YIIPABJICHUIO KAUYECTBOM;
oOydeHre MPOSKTUPOBAHUIO COBPEMEHHBIX CUCTEM YIPABJICHUS KAaYECTBOM.

SonkowdE

7. Tpeboeanusa K pe3yibmamam 0ce0eHUs OUCUUNTIUHbBL

Koown PesyabraTrsl ocBoenusi OOII Ilepeyenb MIaHUPYEMbIX
Komnemeny Cooeporcanue komnemeHyuil pe3yJbTaToB 00yUeHHs 110
uu AUCHHILIHHE
I1K-10 BJIaJICHUEM HaBBIKAMH 3HarTn:
KOJIMYECTBEHHOI'0 U KaU€CTBEHHOTO - CYIIHOCTB M  COOTHOILEHHUE
aHaJIn3a HHQOPMALIUY NIPU IPUHATHHM | KauecTBa u
YIIPaBICHUYECKHUX PELICHUH, KOHKYPEHTOCIIOCOOHOCTH;
MIOCTPOEHUSI SKOHOMHUYECKHUX, - 00BEKTHO-CYOBEKTHBIE OTHOILIEHUS
(MHAHCOBBIX U OPTaHU3AIIMOHHO- B oOnactu oOecreueHHUs] KadyecTBa
yIpaBlIeHYECKUX MOJIeNel myTeM ux | uHpopmanuy;
aJlanTanuy K KOHKPETHBIM 3a7a4aM - cnenuduky IIPOLIECCOB
yIpaBJIE€HUs yIpaBJICHUs KAauyecTBOM  aHaIu3a
UHpOpMaLIUU
YMmern:

- IIpOBOAUTH CTAaTHCTHYCCKHM
aHaJIu3 u KOHTPOJIb KadueCTBa

nHpopmanuu npu IPUHSATHHA
YIPABIEHUYECKUX PELIEHUII;

- MPUMEHSITh CTaH/apThI
YIPaBIEHUS Ka4eCTBOM

Baaners:

- OCHOBHBIMH METOJIaMHU
MOHHUTOPHHTA KauecTBa
uH(pOpMaIHH;

- uHopmammer o  cucremax
MEHEI)KMEHTA KauyecTBa,

IPUMEHAEMBIX HA POCCHICKHX H
3apyOeKHBIX MPEATPHUITUIX

I1K-13 YMEHHUEM MOJIEIMPOBATH OM3HEC- 3HaTh:

MPOIIECCHI U MCIIOIB30BAaTh METO/IbI - TpeboBaHUs K




peopraHu3auy OM3HEC-TIPOIIECCOB B | MOJICITMPOBAHUIO OHU3HEC-TIPOIIECCOB

HpaKTquCKOﬁ NCATCIIBHOCTHU H K METoAaM peopraHmaum/I
OpraHu3aIui OM3HEC-TIPOIIECCOB.
YMmerh:

- CTPOUTh JAMarpaMMmbl KadyecTBa M
MOJICIM  CHUCTEMBI ~ MEHEKMEHTa
Ka4yecTBa;

- MNPUMCHATH OLICHOYHBIC
poLeIypbl B nporecce
MOJIETUPOBaHUsl OU3HEC-TIPOLIECCOB
U IPUMEHEHUS METOZI0B
peopranu3zanyuy OM3HeC-IPOIECCOB.
Baanern:

- COBpPCMCHHBIMU METOJaMU u
CpeACTBaMH  MOJCTUPOBaHUS U
peopraHu3ayy OM3HEeC-IPOIECCOB

8. Oobwan mpyooemkocms OUCUURIUHBL — 3.€.

OO6mas TpyJI0eMKOCTh AUCIHUILIMHBI COCTaBisieT 3 3aueTHhIX eauHul (3E),
108 akageMHUYEeCKUX YacoB.

9. Cooeporcanue oucyuniunsl (OuoaKkmuuecKue eOUHUUbL)

BBeznenue B yrpaBiieHUE KaueCTBOM

[Ipenmer u 3agaum Kypca. MeToOIOTUS YIIPABIEHHS KAYECTBOM. Y IPABJICHUE
KauecTBOM Kak (haKTOp ycrexa Ipeanpusitus B KOHKYpeHTHOW OopnOe. Mctopus
Pa3BUTHS CUCTEM yIPABJICHUS KaYeCTBA

OO01re MOHATHS YIIPABJICHUS KAYECTBOM

OcHoBHble TOHATHS M omnpeneneHus. [lokazaTenn kauecTBa Kak OCHOBHas
KaTeropust OIEHKH MOTPEOUTENbCKIX 1IEHHOCTEH

[Tponecc u coaepkaHue ynpaBiaeHUs: KAYECTBOM MPOAYKIIUU

B3auMocBs3p 0011ero MeHEH)KMEHTa W MEHEIKMEHTa KkadecTBa. Ilerss
kauectBa. [ukn JlemuHra. Mexanu3m ymnpaBiieHUs KauecTBOM. CyllecTByromue
CHUCTEMBbI YIIPABJICHUS U UX CYITHOCTh

OO6mue pyHKIMU yNpaBIeHUs KaueCTBOM MPOIYKIIUH

[manupoBanue  mpolecca  YNpPaBICHUS  KA4ECTBOM. Opranuzanus,
KOOpJIMHALIUA U PETyJIMPOBAHUE Mpollecca yIpaBieHUs KauyecTBOM. MoTuarus.
KoHTpob, yueT u aHajiu3 npoLecCOB YPABICHUS KAYECTBOM

CnenuanbHble TOACUCTEMBI YIPABICHUS KAYECTBOM MPOAYKIIUU

Cranpmaptuzanus B CHCTeMe ympaBieHUss KadecTBoM. CepTudukarms.
MexayHapoiHas MpakTUKa CEpTUPUKAIAN



